THE  CIVIL SERVICE                                                                            2 O 5

routine as more important than the results, to value the means
employed more than the ends aimed at.

It is an inevitable defect, that bureaucrats will care more
for routine than for results. . . . Their whole education and
all the habit of their lives make them do so. ... The trained
official hates the rude, untrained public. He thinks that
they are stupid, ignorant, reckless.27

These difficulties are admitted, and are perhaps a small
price to pay for compensating advantages.
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